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Executive Summary 
 

 In 2007 and 2014, the City of Temple City (“City”) purchased two adjacent properties at 
5922 and 5934 Primrose Ave. (APNs 8587-014-905 and 8587-014-904) for redevelopment 
purposes. Both properties contain multi-dwelling buildings with one and two-bedroom garden 
apartments. The City is now readying the properties for future development, necessitating the 
relocation of five on-site households (“Project”). 

 

 

Property Map 

The California Relocation Assistance Act of 1970, as amended (California Government 
Code 7260), and the California Department of Housing and Community Development Guidelines 
promulgated thereto (California Code of Regulations, Title 25, Chapter 6) were designed to ensure 
that uniform, fair and equitable treatment is afforded persons displaced from their homes, 
businesses or farms as a result of the actions of a public entity in order that such persons should 
not suffer disproportionate injury as a result of an action taken for the benefit of the public as a 
whole. The City has developed a Relocation Assistance Program (Program) that conforms to State 
law and regulations to ensure that all eligible households are provided the necessary assistance to 
secure replacement housing.  
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The City, through its Relocation Advisor, has gathered information on the occupants living in 
the identified properties in order to adequately plan for the relocation of the occupants. This 
Relocation Impact Study and Last Resort Housing Plan (“Plan”) has been prepared to provide the 
occupants of the properties, the citizens of Temple City, and the City with information concerning 
the anticipated impacts of the Project and the measures that will be taken to mitigate such impacts. 
Specifically, this Plan concerns itself with the resources available to relocate the residential 
occupants to replacement sites in the greater community. Three principal topics will be highlighted 
in this relocation plan. 

 

Relocation Impact:  This section of the Plan describes the effects of the Project 
on the project occupants. Information in this section is the 
result of general research and interviews with said 
occupants. The Relocation Impact section will describe the 
project area, the types and size of affected housing, and 
general occupant characteristics. Particular attention has 
been placed on the occupant interviews, which define the 
occupants’ personal concerns regarding their replacement 
site needs.  

Relocation Resources:  An analysis was completed on the availability of housing 
replacement sites in Temple City to determine the 
feasibility of relocating occupants into the area.  

Relocation Assistance Program:  This section outlines the policies and procedures provided 
to govern the treatment of all project occupants. These 
policies and procedures are regulated by State laws and 
regulations and have been adopted by the City to mitigate 
the impact of redevelopment activities.  

 

Project Assurances. The City is committed to providing relocation assistance to all 
eligible occupants who reside on the properties, and who are required to relocate as a result of the 
Project. Eligible residential occupants are defined in part by their length of occupancy and the terms 
under which they originally rented their apartment. There are five households currently living on the 
properties. Four of those households have been determined to be fully eligible occupants for 
purposes of the Relocation Program. One household chose to rent an apartment after being made 
aware of the City’s pending project and that no relocation assistance would be made available at 
the time of displacement.  

The City offers the following assurances:  
 

1. Fair and reasonable relocation payments will be provided to eligible persons as 
required by Government Code Section 7260, et seq. and the California Code of 
Regulations, Title 25, Chapter 6 (“Act and Guidelines”). 
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2. The City will adopt a Relocation Assistance Program in compliance with the Act and 
Guidelines. 

3. All eligible persons will be adequately informed of the assistance, benefits, policies, 
practices and procedures, including grievance procedures, provided for in the Act 
and Guidelines.  

4. Comparable replacement housing will be available within a reasonable period of 
time prior to displacement, sufficient in number, size and cost for the eligible 
persons who require them. 

5. Adequate provisions have been made to provide orderly, timely, and efficient 
relocation of eligible persons to comparable replacement housing available without 
regard to race, color, religion, sex, marital status, or national origin with minimum 
hardship to those affected.  

6. This Plan has been prepared to meet the project planning and community 
participation requirements of the California Code of Regulations, Title 25, Section 
6038.  

7. All persons who will be displaced, neighborhood groups and any relocation 
committee shall be given an opportunity and shall be encouraged fully and 
meaningfully to participate in reviewing the relocation plan and monitoring the 
relocation assistance program.  

8. A Relocation Advisor will identify comparable replacement dwellings within each 
tenant household’s financial means that are available to them and will provide 
assistance in obtaining housing of their choice, including assistance in the referral of 
complaints of discrimination to the appropriate Federal, State or local fair housing 
enforcement agency.  

9. The City shall fully inform eligible persons as to the availability of the assistance that 
is available under the Relocation Assistance Program.  

 

Project Scheduling. The Project is scheduled to begin in the summer of 2017. In order 
to accommodate that schedule and to allow for sufficient time to relocate into the community, the 
City has already initiated discussions with the eligible households and has made them aware of the 
available assistance. Full assistance will be provided once the City Council approves a final Plan 
and directs staff to move forward with the Relocation Assistance Program. The schedule provides 
for the facilitation and completion of all relocations between March 8, 2017 and July 1, 2017.  

Basis of Findings. In order to determine the project impact and the feasibility of 
relocating the occupants into the surrounding community, the occupants were interviewed to 
determine their current characteristics and their replacement site needs. The Temple City housing 
market was studied to determine the availability of housing to accommodate the needs of the 
affected households.  

Project Funding. The City used local funds to acquire the properties, relocate the 
occupants, and develop the properties. Funds to provide relocation assistance will be available as 
needed. 
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Concurrent Residential Displacement. There is no significant concurrent 
displacement in Temple City that is expected to impact housing options for the households. Given 
the current availability of housing in Temple City, these displacements should not significantly 
impact the availability of housing for citizens searching for housing in the Temple City area. 

Estimate of Project Relocation Costs.  The following estimates are for budgeting 
purposes only. These figures should not be interpreted as firm, “not to exceed” or actual entitlement 
costs. These figures are based on the data obtained through the occupant interviews, current 
project scope, replacement site availability, and the judgment and experience of the Relocation 
Advisor. The estimates do not include payments to consultants or to contractors.  

 

Most Probable Cost High Estimate 

$150,000 $175,000 
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Relocation Impact 
 

The proposed Project would affect five tenant households living in garden style, single level 
apartments near downtown Temple City. Two of these units include a detached garage. Four 
households have been determined to be fully eligible to receive relocation assistance under the 
City’s Relocation Assistance Program. A fifth household, who moved to the property after the City 
owned the property and with full knowledge of the project, will also be required to relocate but will 
not be provided full relocation assistance.  

In January of 2017 the City provided each eligible household with a General Information 
Notice that described the Project and provided information regarding the available assistance. A 
Relocation Advisor met with each household in their home and provided additional information 
concerning the Relocation Program and gathered general household information in order to 
consider and address the replacement housing needs of each household.  

All interviews were conducted on a voluntary basis. Information related to household size 
and income was requested and utilized in the analysis of the project impact and cost. However, due 
to the nature of this Plan, no attempt has been made to verify the accuracy of the information 
disclosed. Such information will be verified as the Project progresses.  

There are 10 people living in the five apartment units who will be required to relocate. Each 
of the households agreed to be interviewed. The results of those interviews are broadly summarized 
in this report to consider the relocation impact and the replacement housing needs. 

Altogether, there are 10 apartment units on the two properties. Each is single level and 
faces a common yard space. The units also have small, fenced rear yards. Five of the apartments 
are vacant and have been boarded up by the City for safety purposes. There are garages on site, 
but only two of the current tenants have the right to use the garage space. The remaining tenants 
have access to off street parking. 
 

Description of Residential Unit Number of Households 
Occupying Such Units 

Number of Occupants 

One-Bedroom Apartment No Garage 2 3 
One-Bedroom Apartment With Garage 2 5 
Two-Bedroom Apartment No Garage 1 2 

TOTAL 5 10 
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5922 Primrose Ave. (APN 8587-014-905) 

 

 
5934 Primrose Ave. (APN 8587-014-904) 

 

The properties are conveniently located within a block of convenience stores, restaurants, 
and public transportation. Two occupants rely on public transportation and access it along Temple 
City Blvd. at Las Tunas Dr. or call the local Dial-A-Ride for their transportation needs.  

Altogether, there are ten people living on the properties. Three of the occupants are 62 
years of age or older. There is one child living on the property. The remaining six occupants are 
adults under 61 years of age. 

Three of the occupants are employed and commute to jobs in the area. There is one full 
time student attending Pasadena City College and one child attending elementary school in 
Arcadia.  

Overcrowded Conditions.  None of the households are currently living in overcrowded 
conditions based upon the City’s housing occupancy standards for relocation programs. These 
occupancy standards reflect accepted U.S. Department of Housing and Urban Development 
guidelines for housing assistance that allow for no more than two people per bedroom and one in 
the living room.    
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Accessibil i ty Needs.  Two of the households affected by the Project reported that 
senior members had physical limitations that would require special advisory or housing assistance. 
In general, the accessibility concerns could be mitigated with replacement dwellings situated on the 
first floor and with easy access to public transportation. The City’s Relocation Assistance Program 
can provide the funds needed to help make those accommodations. The Relocation Advisor will 
work closely with each of the identified households to ensure that replacement dwellings meet the 
special needs of these households. 

Language. All occupants are able to communicate in English fluently. If additional 
language assistance is necessary, the City will make every attempt to communicate with those 
households and to provide the necessary advisory assistance to secure a replacement site. 

Current Rent and Affordabil ity.  The City rents to each household on a monthly 
basis. Rental rates for these dwellings vary based on the size and amenities of the unit. The rents 
range from $850 to $950 per month. Tenants are responsible to pay all utilities other than water, 
sewer and garbage.  

Three of the households reported that they were paying more than 30% of their monthly 
income towards rent. According to State relocation regulations, housing that exceeds 30% of a 
household’s adjusted gross monthly income is not “affordable housing” nor is it “within the financial 
means of the displaced household as defined in the California Code of Regulations, Title 25, 
Chapter 6, §6008(c)(5)(A).”  Therefore, these households will be assisted through the Last Resort 
Housing Program (as outlined in this Plan) so that rent for a comparable replacement site will not 
exceed 30% of that household’s adjusted gross monthly income. The market analysis for this 
Relocation Plan has demonstrated that almost all households will be required to pay higher rents for 
comparable replacement dwellings in the area. Households may be eligible to receive assistance 
under the City’s Last Resort Housing Program if their total Rental Assistance exceeds $5,250.  

Transportation. Two occupants reported that they rely mainly on public transportation to 
access places of employment, shopping areas and medical services. Bus stops are conveniently 
located within one block of the property along Temple City Blvd. at Las Tunas Dr., and paratransit 
services are provided by the City’s Dial-A-Ride program.  

Home-based Businesses. No occupants reported that they conducted a business 
from their home. 
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Relocation Resources 
 

The City’s Relocation Assistance Program helps find replacement sites in the area that are 
comparable to the properties being affected.  This section of the Relocation Impact Study and Last 
Resort Housing Plan (Plan) identifies potential replacement sites for all project residents. The 
information on housing in the area is included as a general representation of available sites. The 
sites included herein may or may not be available at the time of displacement.  

Each of the residential occupants will have the option to relocate to an area of their choice 
and into whatever type of housing they choose. The City will be responsible to assist each 
household to relocate into comparable replacement housing, which, for the purposes of this Plan, 
is determined to be housing in the Temple City area that is comparable in size and structure to the 
existing homes and which accommodates the size of the household being displaced. All 
replacement housing must meet decent, safe and sanitary requirements. In order to meet these 
criteria, a replacement site must: 

• Be structurally sound, weather-tight and in good repair. 

• Contain a safe electrical wiring system adequate for lighting and other devices. 

• Contain a safe heating system capable of sustaining a healthful temperature. 

• Be adequate in size with respect to the number of rooms and area of living space 
needed to accommodate the displaced household. The City has determined that no 
more than two persons should occupy a bedroom at the replacement site. 

• Contain unobstructed egress to safe, open space at ground level. If the dwelling unit 
is on the second story or above, with access directly from or through a common 
corridor, the common corridor must have a least two means of egress. 

• For a person who is mobility impaired, be free of any barriers that would preclude 
reasonable ingress, egress, or use of the dwelling by such person. 

The search for replacement sites was conducted within the city of Temple City. Relocation 
within the community will ensure that the occupants will have similar access to public services, 
public facilities, transportation, and employment. 

 
Current Housing Type In 

Project Area 
Number of Units Needed 

One-Bedroom Without Garage 2 
One-Bedroom With Garage 2 
Two-Bedroom Without Garage 1 

Total Units Needed 5 
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The following survey of available residential units was conducted in January of 2017. The 
survey utilized local newspapers, Internet web sites, property management websites, discussions 
with property managers, and driving surveys. It should be noted that not all available sites were 
included in this analysis. Available residential properties that were not listed in traditional 
advertisements may have been overlooked in the driving survey.  

There are a significant number of similar, low-density garden-style apartments in Temple 
City and the surrounding communities. These properties are of similar age and provide similar 
amenities such as single level apartments, off street parking, and laundry hookups. Many other 
properties in the area have in-law units available for rent on properties with single-family homes. 
Nine such units were available for rent during the one-week research period.  Seven of those were 
rentals situated in Temple City. The rent for one-bedroom units ranges from $1,190 to $1,400. 
These units are generally equivalent to the affected project units in terms of quality, condition and 
amenities. The majority of properties include some utilities in the rent rate. Typically, the landlord 
pays water, sewer and garbage. However, in most cases the tenant is required to pay for gas and 
electric charges. Tenants will be compensated for increase in housing costs through the City’s 
Relocation Assistance Program. Four households currently renting will be required to relocate into 
one-bedroom units.  

The table below shows a sample of similar one-bedroom rentals that are available for rent. 
No determination has been made as to the direct comparability of these units to the affected one-
bedroom units. That determination will be made based on a closer examination of both the affected 
unit and the available replacement sites.  

 
One-Bedroom Rentals Available For Rent 

Address Rental Rate 

6440 Oak Ave., Temple City $1,150 
9002 Pentland St., Temple City $1,200* 
5026 N. Burton Ave., San Gabriel $1,190 
154 Genoa St., Arcadia $1,400 

 *If tenant elects to rent available garage, total rent would be $1,350 

One household will be seeking a two-bedroom rental. Following is a sample of similar two-
bedroom rentals that are available for rent. No determination has been made as to the direct 
comparability of these units to the affected one-bedroom units. That determination will be made 
based on a closer examination of both the affected unit and the available replacement sites.  

 
One-Bedroom Rentals Available For Rent 

Address Rental Rate 

5919 Camellia Ave., Temple City $1,600 
Sultana Ave., Temple City $1,880 
9837 Estrella St., Temple City $2,600 
Sultana Ave. at Las Tunas Dr., Temple City $2,225 

  

One household is not eligible to receive relocation assistance under the City’s Program. 
That household will have approximately three months to secure replacement housing. It is 
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reasonable to assume that there will be a sufficient number of comparable units for the 
households to consider over that time period. A sampling of available properties is depicted 
below.  

 

 
9002 Pentland St. (rear unit available) 

 

 
5919 Camellia Ave. 
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Relocation Assistance Program 
 

This portion of the Plan summarizes the City’s Relocation Assistance Program. This 
summary of benefits has been provided for general information purposes only and should not be 
interpreted as law.  

Governing Regulations. This Project is being funded by the City of Temple City. 
Therefore, the City will administer the Relocation Assistance Program in compliance with the 
California Relocation Assistance Act of 1970, as amended (California Government Code 7260), and 
by the California Department of Housing and Community Development Guidelines promulgated 
thereto (California Code of Regulations, Title 25, Chapter 6). An explanation and application of 
these guidelines follows.  

This Plan uses various acronyms and jargon that may be unfamiliar to some readers. 
Therefore, the definitions of various terms and conditions have been presented in this section to 
provide the reader with a greater understanding of the Relocation Assistance Program available to 
the project occupants.  

Comparable Replacement Dwell ing . For the purposes of this Project, a general 
definition of a comparable replacement dwelling is a dwelling that is of similar size and type to the 
acquired dwelling. A more specific definition would include: 

• Decent, safe and sanitary as described below. 

• Functionally equivalent to the displacement dwelling. The term “functionally 
equivalent” means that it performs the same function, provides the same utility, and 
is capable of contributing to a comparable style of living. 

• In an area not subject to unreasonable adverse environmental conditions from either 
natural or human sources. 

• Currently available to the project occupants. 

• Within the financial means of the displaced person, either by their own means or 
through assistance from the City. 

Decent,  Safe, and Sanitary (DS&S). In order to meet decent, safe and sanitary 
requirements, a replacement site must meet the following criteria: 

• Be structurally sound, weathertight and in good repair. 

• Contain a safe electrical wiring system adequate for lighting and other devises. 

• Contain a safe heating system capable of sustaining a healthful temperature. 

• Be adequate in size with respect to the number of rooms and area of living space 
needed to accommodate the displaced person. The City has determined that this 
shall be interpreted to mean that no more than two persons shall occupy a 
bedroom and one in the living room at the replacement site. 
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• Contain unobstructed egress to safe, open space at ground level. If the dwelling 
unit is on the second story or above, with access directly from or through a 
common corridor, the common corridor must have at least two means of egress. 

• For a person who is mobility impaired, be free of any barriers that would preclude 
reasonable ingress, egress, or use of the dwelling by such person. 

Eligible Occupant. All person who are legally occupying the rental units in accordance 
with a rental agreement with the City of Temple City and who did not waive their right to claim 
Relocation Assistance at the time of initial occupancy will be provided full Relocation Assistance 
benefits in accordance with the City’s Relocation Assistance Program.  These occupants must have 
legally occupied the property as their primary residence since October 1, 2016. The City has 
determined that four households are fully eligible to receive benefits under its Relocation Assistance 
Program.  

A. Relocation Advisory Assistance. A Relocation Adviser will be assigned to work 
with each eligible project occupant. The Relocation Advisor shall provide ongoing advisory 
assistance to the occupant by assisting the occupant in locating and securing a replacement 
dwelling. In addition, the Relocation Advisor shall ensure that each eligible occupant receives the 
following: 

1. Each eligible occupant will receive written documentation informing them of their rights 
and the availability of relocation assistance and benefits. 

2. Each eligible occupant shall be interviewed by their Relocation Advisor in order to 
ascertain replacement needs. The Relocation Advisor shall request documentation 
concerning length of occupancy, occupant income and public assistance.  

3. The Relocation Team will study the availability of replacement housing in the area and 
prepare a Housing Valuation Study. Consideration will be given to the condition of the 
dwellings and whether or not they compare favorably to the affected site. A 
determination will then be made as to the reasonable cost for each type of comparable 
replacement dwelling needed for the project. Each eligible residential occupant will then 
receive a Letter of Entitlement that will explain the specific relocation benefits to which 
they are entitled. 

4. Implementation of this Plan shall be scheduled that no person lawfully occupying a site 
that would be acquired by the City shall be required to move from their dwelling without 
a written 90-day notice from the City of the date by which such a move is required. The 
90-Day Notice to Vacate will also include a list of referrals to available replacement sites 
in the area. 

5. Each eligible occupant shall receive current and continuing information on the 
availability of comparable replacement sites in the area.  

6. Each eligible occupant shall be assigned a Relocation Advisor who shall act as a liaison 
with prospective landlords, realtors, and the City. The Relocation Advisor shall provide 
documentation to prospective landlords concerning residential rent differential payments 
and security deposits. In addition, the Relocation Advisor shall help each occupant 
complete relocation claims that will be submitted to the City. The Relocation Advisor 
shall also deliver relocation payments to the occupants or to their assignee. 
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Should an occupant have a grievance against the City in regards to relocation policies 
and procedures, the Relocation Advisor will provide the occupant with information 
concerning the City’s grievance procedures.  

7. The Relocation Advisor shall inspect each replacement site to ensure that the unit 
meets decent, safe and sanitary standards. 

8. The Relocation Advisor shall provide any services required to ensure that the relocation 
process does not result in different or separate treatment of occupants without regard to 
race, color, religion, sex, marital status, or national origin with minimum hardship to 
those affected. 

9. The Relocation Advisor shall provide referrals to other local assistance programs to 
eligible persons in order to minimize their hardships. When needed, referrals to housing, 
finance, employment, training, health and welfare, and other assistance programs will 
be provided.    

B. Moving Cost Assistance. Each eligible household is entitled to receive a moving 
payment from the City to move their personal property to their replacement home. Each household 
may elect one of the two options for cost reimbursement outlined below: 

Moving Cost Allowance . A household may choose to move their own property to the 
replacement site. A claim will be submitted by the household based on the following Moving Cost 
Allowance Schedule. This allowance is in accordance with a schedule maintained by the Federal 
Highway Administration.  
 

Occupant Owns Furniture Occupant does not own 
furniture 

Number of Rooms of Furniture 

Addt'l 
room 

1 
room 

2 
rooms 

3 
rooms 

4 
rooms 

5 
rooms 

6 
rooms 

7 
rooms 

8 
rooms 

1 room/ 
no furn. 

Additional 
room no furn. 

$725 $930 $1,165 $1,375 $1,665 $1,925 $2,215 $2,505 $265 $475 $90 

 

Professional Moving Assistance. The household may choose to have a 
professional moving company move their personal property from their home to their replacement 
site. The City will pay actual moving expenses based on the lower of at least two acceptable moving 
bids from qualified professional moving carriers. The City will pay all reasonable costs to pack, 
move and unpack all personal property up to 50 miles from the displacement site. If an occupant 
chooses this option, a professional moving company will be paid directly by the City to perform the 
move. 
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C. Rent Differential Payments. A Rent Differential Payment is a payment made to a 
displaced residential tenant to assist with an increase in rent at the replacement site; and to make 
the replacement housing affordable to the displaced tenant. The City will make all Rent Differential 
Payments either directly to a tenant or to the tenant’s designee. The purpose of a Rent Differential 
Payment is to allow a household to relocate to a comparable replacement dwelling without having to 
pay an increase in rent for 42 months, and to make the unit affordable to the tenant. If the 
household provides adequate documentation, the City will calculate the Rent Differential Payment 
based on income and current rent. The household will be eligible to receive a payment based on 
whichever method proves to provide the greatest assistance. 

Each tenant household will receive a Letter of Entitlement that describes all relocation 
benefits and the maximum Rent Differential Payment to which the household is entitled. The Letter 
will also explain the “spend to get” requirement. The “spend to get” requirement means that the 
City will make benefit payments only when the displacee demonstrates that entitlement amounts 
have been or will be spent. Rent Differential Payments must be used for reasonable and necessary 
expenses related to replacement housing.  

If an occupant so chooses, they may use their Rent Differential Payment to purchase a 
replacement dwelling. If the occupant chooses this option and with the assistance of their 
Relocation Advisor, the funds will be used for a down payment and for non-recurring closing costs 
for a decent, safe and sanitary replacement dwelling. The City will deposit down payments directly 
into the escrow account to purchase the replacement site. 

Last Resort Housing Plan. Housing of Last Resort is a program that allows for the 
implementation of certain regulations if the Rent Differential Payment or the Purchase Differential 
Payment exceeds the standard limits as set by State regulations. These regulations stipulate that 
any tenant occupant who is eligible to receive a Rent Differential Payment in excess of $5,250--or 
any tenant who pays in excess of 30% of their adjusted gross monthly income towards rent--is to be 
considered for Housing of Last Resort. If project occupants fall into this category, it will be 
necessary for the City to provide Last Resort Housing for the occupants. Several methods to 
provide Last Resort Housing to qualified households are available to the City: 

1. Provide supplemental funds in excess of the standard limit to allow occupants to 
replace their current unit with an affordable dwelling. All payments are based on the 
most comparable replacement property as approved in the City’s Housing Valuation 
Studies. As with all other replacement housing payments, occupants must meet 
“spend to get” requirements in order to claim Last Resort Housing Payments. A Rent 
Differential Payment under Last Resort Housing shall be computed for a 42-month 
period. 

2. Build new replacement housing or rehabilitate existing units or provide funds for 
private parties to rehabilitate existing units for occupancy by displaced households. 
Rents would be restricted to an amount per month not to exceed 30% of 
households’ gross monthly income, for a period of 42 months. 

3. Utilize Housing Authority Section 8 housing vouchers. No tenant would be required 
to pay in excess of 30% of gross monthly household income toward rent.  
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Recommended Action. The most flexible of the Last Resort options is for the City to 
pay Rent Differential Payments in excess of $5,250. Section 8 vouchers are not currently available 
from local housing authorities. Since there are adequate replacement dwellings vacant and 
available, building replacement housing units and managing the property is not the City’s policy at 
this time. Nor is it possible for construction of new replacement units to be completed to meet the 
project schedule. 

A study of the local housing market indicates that there will be an adequate supply of 
replacement dwellings available to accommodate the displaced households. Some of these units, 
however, would not be affordable to some of the households if the standard relocation payments 
were made.  
 
 

Other Important Program Information  

 

The Appeal and Grievance Process. In the event an occupant believes he or she 
has been denied an eligible benefit, or disputes the amount of any payment, or has been 
discriminated against in any manner, the occupant will be afforded an opportunity to file an appeal 
or grievance with the City. An occupant should first contact the Relocation Advisor to see if the 
situation can be mutually resolved. If that remedy does not satisfy the occupant, he or she can then 
present the appeal to the City Manager who can decide on the City’s response. If the appellant 
does not agree with the City Manager’s determination, the appellant can submit a request in writing 
for a hearing before the Relocation Appeals Board. The Board shall transmit its findings and 
recommendations to the City. The City will promptly issue a final written decision based on the 
findings and recommendations of the Relocation Appeals Board. If an occupant chooses to file an 
appeal, their Relocation Advisor can provide additional information on the appeals process in 
writing. All appeals must be filed within 18 months of the date that the occupant vacates the 
acquired site.  

Claim Processing and Distribution of Payments. All claims are to be filed 
through the Relocation Advisor in accordance with State laws and regulations. The Relocation 
Advisor will assist occupants in completing their claim forms and will notify occupants of the 
documentation needed. Each claim will be submitted to the City for review and processing. Checks 
will be available for approved claims within three weeks of the date all documentation is submitted 
to the Relocation Advisor. Checks will be delivered to the occupant or to the occupant’s designee. 
The City shall provide advance payments whenever a later payment would result in financial 
hardship. 
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Appendix 
 

 Example of General Information Notices 

Residential Relocation Handbook 

 



 

 
 
 
 
 
 
 
 
 
 
January 11, 2017           via certified mail 
 
 
 
 
Name 
Address #1 
Address #2 
 
Re: Initial Contact Letter and General Information Notice 
 5922 & 5928 Primrose Ave., Temple City (APN 8587-014-904, -905) 
 
Dear Name: 
 
The City of Temple City (“City”) owns the property where you reside on the 5900 
block of Primrose Avenue. Plans are underway to soon redevelop the property, 
which will require you to relocate to other housing within the vicinity. To that end, 
the City has retained a consulting firm to help you understand its Relocation 
Assistance Program (“Program”), which will offer advisory and monetary 
resources to secure replacement housing. 
 
This notice does not require you to move at this time. You must, however, 
continue to pay rent and otherwise comply with the terms of your tenancy. 
 
You are encouraged to meet with our consultant, Karen Eddleman, who can 
answer questions you may have related to the Program, its schedule, and your 
rights to receive benefits. Please contact Ms. Eddleman by January 20, 2017 to 
schedule a meeting. She can be reached at (800) 558-5151 or via email at 
keddleman@arws.com. 
 
During the meeting, she will gather information to determine your eligibility in 
receiving relocation advisory services and payments in accordance with State 
law (Government Code §7260, et seq. and corresponding regulations found in 
the California Code of Regulations, Title 25, Chapter 6). An overview of these 
laws will be provided in writing and explained to you during a meeting with Ms. 
Eddleman. The information she receives will help to make up an official 
Relocation Impact Study and Last Resort Housing Plan (“Plan”) that the City will 
adopt. The Plan will be the basis for the monetary assistance and advisory help 

APPENDIX 
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that will be offered under the Program. 
 
Again, please continue to honor the terms of your rental agreement, including 
making prompt rent payments, in order to maintain eligibility under the Program. 
And please contact Ms. Eddleman before making any moving plans. If you move 
prior to receiving a Notice of Eligibility from the City, you may ineligible to receive 
relocation benefits. 
 
As we proceed with the Program, you will be provided relocation services, 
including referrals to replacement sites and advance written notice of the date 
you will be required to move. The following bullets provide more information. 

 
• Ms. Eddleman will assist you with the relocation process. She will provide 

information concerning your entitlements, relocation scheduling, available 
housing and claim processing. City staff will not have information on the 
Program and contacting them instead of Ms. Eddleman will only slow things 
down for you. 

 
• You may be eligible to receive reimbursement for certain moving expenses to 

help cover the cost of a professional move or to cover the costs if you choose 
to move yourself. 

 
• You may be eligible to receive assistance with increased rental cost 

payments or a payment toward the purchase of a home. To qualify, you will 
need to meet with Ms. Eddleman and provide documentation that you are an 
eligible occupant.  

 
• You may receive relocation assistance payments only if you purchase or rent 

and occupy a replacement dwelling that meets the City’s standards for 
decent, safe and sanitary housing. Ms. Eddleman will need to inspect your 
replacement home before you agree to rent or buy it. 

 
• In order to receive a replacement housing payment, you must occupy a 

decent, safe and sanitary home within one year after vacating the property 
where you now live. If you are lawfully occupying the property where you now 
live, the City will not ask you to move without: (1) giving you a minimum of 90 
days’ written advance notice; and (2) identifying adequate decent, safe and 
sanitary replacement housing that you have secured or has been available by 
the City. 

 
• Ms. Eddleman with work with you to help file claims for payment from the 

City. Payment will be provided within 30 days of the date that you submit a 
fully documented claim. 

 
• You may file an appeal with the City if you believe the City has failed to 
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properly determine your eligibility or the amount of payment authorized by 
State law. You have the right to be represented by legal counsel, but this is 
not required. If you still believe a proper determination has not been made, 
you may seek judicial review. 

 
All services and/or benefits to be derived from the City’s relocation program will 
be administered without regard to race, color, national origin or sex in compliance 
with Title VI of the 1964 Civil Rights Act. 
 
 
Sincerely, 
 
The City of Temple City 

 
cc: Karen Eddleman, AR/WS, Inc. 
 
 

 
Certification of Delivery 

 

£ This Notice was sent via first class and certified mail on ____________. 
£ This Notice was personally delivered on __________________.  
 
Signature:  Date:  
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Relocation	  Assistance	  Handbook	  
	  
	  
	  
	  
	  

Occupants	  of	  Rental	  Property	  
 

 
 

 
 
 
 
 
	  
	  
	  
	  
	  
	  
	  

	  
This	  handbook	  is	  presented	  to	  you	  as	  a	  courtesy	  of	  City	  of	  Temple	  City	  and	  Associated	  Right	  of	  Way	  Services,	  Inc.	  and	  is	  intended	  to	  summarize	  

your	  rights	  under	  the	  California	  Relocation	  Assistance	  Act	  of	  1970	  (Gov.	  Code	  §7260	  et	  seq.)	  and	  implementing	  regulations	  found	  in	  the	  
Relocation	  Assistance	  and	  Real	  Property	  Acquisition	  Guidelines	  (Cal.	  Code	  Regs.,	  tit.	  25,	  §6000	  et	  seq.).	  A	  Relocation	  Advisor	  will	  also	  be	  
available	  to	  help	  explain	  the	  assistance	  that	  is	  available	  through	  this	  program.	  	  This	  summary	  has	  been	  provided	  for	  general	  information	  

purposes	  only	  and	  it	  is	  not	  meant	  to	  be	  interpreted	  as	  law.	  
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Relocation	  Assistance	  for	  Occupants	  of	  Rental	  Property	  

	  

This	  handbook	  provides	  information	  to	  persons	  who	  are	  renting	  residential	  property	  that	  might	  be	  developed	  for	  a	  

public	   project.	   	   Public	   property	   acquisition	   and	   relocation	   efforts	   are	   governed	   by	   state	   laws	   and	   regulations.	  	  

These	  laws	  and	  regulations	  can	  be	  found	  under	  the	  California	  Relocation	  Assistance	  Act	  of	  1970	  (Gov.	  Code	  §7260	  

et	  seq.)	  and	  implementing	  regulations	  found	  in	  the	  Relocation	  Assistance	  and	  Real	  Property	  Acquisition	  Guidelines	  

(Cal.	   Code	  Regs.,	   tit.	   25,	   §6000	  et	   seq.).	   	   A	  Relocation	  Advisor	  will	   also	  be	   available	   to	  work	  with	   each	   affected	  

household	  to	  help	  them	  to	  understand	  the	  assistance	  that	  is	  available	  to	  you	  through	  this	  program.	  

It	  is	  important	  that	  each	  household	  meet	  with	  a	  Relocation	  Advisor	  to	  understand	  their	  rights	  and	  responsibilities	  

under	  the	  Relocation	  Assistance	  Program	  (“Program”)	  described	  herein.	  	  If	  a	  household	  is	  determined	  to	  be	  eligible	  

to	  receive	  Relocation	  Assistance	  under	   the	  Program,	  then	  the	  household	  will	  be	  given	  a	  Notice	  of	  Eligibility	  and	  

later	   a	   Conditional	   Entitlement	   Letter.	   Each	   household	   will	   also	   be	   given	   a	   copy	   of	   this	  Relocation	   Assistance	  

Handbook.	   	   These	   documents	   will	   identify	   all	   of	   the	   benefits	   and	   conditions	   for	   receipt	   of	   benefits	   by	   the	  

household.	  	  These	  benefits	  and	  conditions	  are	  briefly	  described	  below.	  

	  

	  
Si	  usted	  necesita	  una	  traducción	  de	  esta	  carta,	  favor	  de	  llamar	  

AR/WS	  a	  1-‐800-‐558-‐5151.	  
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Relocation	  Advisory	  Assistance	  

The	  City	  of	  Temple	  City	   (“City”)	   is	  prepared	  to	  provide	  the	   following	  Relocation	  Assistance	  Program	   in	  
order	   to	   provide	   displaced	   persons	   with	   the	   benefits	   to	   which	   they	   are	   entitled	   under	   governing	  
regulations.	   	  The	  Relocation	  Assistance	  Program	  was	  developed	   in	  compliance	  with	  the	   following	   laws	  
and	  regulations:	  

Law:	   California	  Government	  Code	  Section	  7260,	  et	  seq.	  

Regulations:	   California	  Code	  of	  Regulations,	  Title	  25,	  Chapter	  6,	  Section	  6000,	  et	  seq.	  

The	  State	  of	  California	  has	  determined	  that	  any	  person	  being	  affected	  by	  a	  publicly	  funded	  project	  has	  
the	  right	  to	  receive	  assistance	   in	  understanding	  the	   laws	  and	  regulations	  that	  protect	  them	  if	  they	  are	  
required	   to	   move	   for	   a	   project.	   	   A	   knowledgeable	   Relocation	   Advisor	   must	   be	   available	   to	   each	  
household	  to	  help	  them	  through	  the	  process,	  to	  provide	  them	  with	  notices	  as	  required,	  and	  to	  provide	  
them	  with	  verbal	  and	  written	   information.	   	  Ms.	  Karen	  Eddleman	  of	  Associated	  Right	  of	  Way	  Services,	  
Inc.	   (“AR/WS”)	   will	   be	   providing	   Relocation	   Advisory	   Assistance	   for	   the	   households	   affected	   by	   this	  
project	  and	  will	  be	  available	  to	  answer	  questions	  and	  to	  help	  the	  households	  throughout	  this	  process.	  	  	  

	  
Ms.	  Karen	  Eddleman,	  Relocation	  Advisor	  
Associated	  Right	  of	  Way	  Services,	  Inc.	  
2300	  Contra	  Costa	  Boulevard,	  Suite	  525	  

Pleasant	  Hill,	  CA	  94523	  
(800)	  448-‐5151	  •	  (925)	  691-‐6505	  fax	  

keddleman@arws.com	  
	  

A	   Relocation	   Advisor	   is	   available	   to	   find	   comparable,	   decent,	   safe,	   and	   sanitary	   replacement	   housing	  
within	  the	  financial	  means	  of	  each	  affected	  household.	  	  The	  housing	  must	  be	  available	  to	  the	  displaced	  
persons.	   	   A	   Relocation	   Advisor	   will	   provide	   advisory	   assistance	   in	   obtaining	   housing	   of	   their	   choice,	  
including	  assistance	   in	  the	  referral	  of	  complaints	  of	  discrimination	  to	  the	  appropriate	  Federal,	  State	  or	  
local	   fair	   housing	   enforcement	   agency.	   	   Each	   affected	   household	   should	   meet	   with	   their	   Relocation	  
Advisor	  and	  provide	  them	  with	  information	  as	  requested	  so	  that	  assistance	  can	  be	  provided	  as	  needed.	  	  
A	   Relocation	   Advisor	  will	   also	   prepare	   claim	   forms	   on	   behalf	   of	   each	   household	   and	  will	   help	   to	   file	  
those	  claims	  for	  reimbursement	  under	  the	  Relocation	  Assistance	  Program	  (“Program”).	  

All	  services	  will	  be	  provided	   in	  such	  as	  way	  as	  to	  ensure	  that	  the	  relocation	  process	  does	  not	  result	   in	  
different	  or	   separate	   treatment	  on	  account	  of	   race,	   color,	   religion,	  national	  origin,	   sex,	  marital	   status,	  
familial	   status,	   or	   any	   basis	   protected	   by	   state	   and	   federal	   anti-‐discrimination	   laws,	   or	   any	   other	  
arbitrary	  circumstances.	  	  	  
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Definition	   of	   Terms.	   	  This	  Program	   incorporates	   certain	   language	   that	  may	  be	  unfamiliar	   to	  
the	  reader.	  	  Therefore,	  the	  following	  terms	  have	  been	  defined.	  

Comparable	   Replacement	   Dwelling.	   	   A	   definition	   of	   a	   comparable	   replacement	   dwelling	   is	   a	  
dwelling	  that	   is	  of	  similar	  size	  and	  type	  to	  the	  acquired	  dwelling.	   	  A	  more	  specific	  definition	  would	  
include:	  	  	  

• Decent,	  safe,	  and	  sanitary	  as	  described	  below.	  
• Functionally	  equivalent	  to	  the	  displacement	  dwelling.	  	  The	  term	  “functionally	  equivalent”	  means	  

that	  it	  performs	  the	  same	  function,	  provides	  the	  same	  utility,	  and	  is	  capable	  of	  contributing	  to	  a	  
comparable	  style	  of	  living.	  

• In	  an	  area	  not	  subject	  to	  unreasonable	  adverse	  environmental	  conditions	  from	  either	  natural	  or	  
manmade	  sources.	  

• Available	  to	  all	  persons	  regardless	  of	  race,	  color,	  religion,	  sex,	  marital	  status,	  or	  national	  origin.	  
• Within	   the	   financial	  means	   of	   the	   displaced	   person	   (housing	   costs	   do	   not	   exceed	   30%	   of	   the	  

household’s	   average	  monthly	   income),	   either	  by	   their	   own	  means	  or	   through	  assistance	   from	  
the	  Relocation	  Program.	  

Decent,	  Safe,	  &	  Sanitary	  (DS&S).	  	  In	  order	  to	  meet	  decent,	  safe,	  and	  sanitary	  requirements,	  a	  
replacement	  site	  must	  meet	  the	  following	  criteria:	  

• Be	  structurally	  sound,	  clean,	  weather	  tight,	  in	  good	  repair,	  and	  adequately	  maintained.	  
• Contain	  a	  safe	  electrical	  wiring	  system	  adequate	  for	  lighting	  and	  other	  devises.	  
• Contain	  a	  safe	  heating	  system	  capable	  of	  sustaining	  a	  healthful	  temperature.	  
• Be	   adequate	   in	   size	   with	   respect	   to	   the	   number	   of	   rooms	   and	   area	   of	   living	   space	   to	  

accommodate	  the	  displaced	  persons.	  	  	  
• Have	   a	   separate,	   well-‐lighted	   and	   ventilated	   bathroom	   that	   provides	   privacy	   to	   the	   user	   and	  

contains	   a	   sink,	   bathtub	   or	   shower	   stall,	   and	   a	   toilet,	   all	   in	   good	  working	   order	   and	   properly	  
connected	  to	  appropriate	  sources	  of	  water	  and	  to	  a	  sewage	  drainage	  system.	  

• Contain	  unobstructed	  egress	  to	  safe,	  open	  space	  at	  ground	  level.	  	  If	  the	  dwelling	  unit	  is	  on	  the	  
second	  story	  or	  above,	  with	  access	  directly	   from	  or	   through	  a	  common	  corridor,	   the	  common	  
corridor	  must	  have	  at	  least	  two	  means	  of	  egress.	  

• Be	  free	  of	  any	  barriers	  which	  prevent	  reasonable	  ingress,	  egress,	  or	  use	  of	  the	  dwelling	  by	  such	  
displaced	  person.	  

Displaced	  Person/Household.	  	  Lawful	  occupants	  who	  are	  required	  to	  move	  from	  a	  property	  that	  the	  
City	  of	  Temple	  City	  owns	  and	  is	  developing.	  	  Displaced	  persons	  will	  be	  eligible	  to	  receive	  Relocation	  
Advisory	  Assistance,	  Moving	  Expense	  Payments,	  and	  Replacement	  Housing	  Payments	  (eligibility	  for	  
replacement	  housing	  payments	  will	  be	  determined	  on	  a	  case-‐by-‐case	  basis	  with	  consideration	  given	  
to	  length	  of	  occupancy	  and	  income).	  
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Moving	  Cost	  Assistance	  

Each	   displaced	   household	   is	   entitled	   to	   receive	   a	   moving	   payment	   to	   cover	   the	   cost	   to	   move	   their	  
personal	  property	  to	  their	  replacement	  home.	  	  The	  Relocation	  Program	  covers	  specific	  costs	  related	  to	  
the	   move.	   	   Each	   household	   may	   elect	   one	   of	   the	   three	   options	   for	   cost	   reimbursement	   as	   outlined	  
below	  for	  each	  move:	  

Fixed	  Moving	  Expense	  and	  Dislocation	  Allowance .	  	  A	  household	  may	  choose	  to	  
move	  their	  own	  personal	  property	  to	  the	  replacement	  site	  and	  to	  submit	  a	  claim	  based	  on	  the	  following	  
Moving	  Expense	  and	  Dislocation	  Allowance	  Schedule	  published	  by	  the	  Code	  of	  Federal	  Regulations.	  	  

Occupant	  Owns	  Furniture	   Occupant	  does	  not	  own	  
furniture	  

Number	  of	  Rooms	  of	  Furniture	  

Addt'l	  room	  1	  room	   2	  rooms	   3	  rooms	   4	  rooms	   5	  rooms	   6	  rooms	   7	  rooms	   8	  rooms	  
1	  room/	  	  
no	  furn.	  

Additional	  
room	  no	  furn.	  

$725	   $930	   $1,165	   $1,375	   $1,665	   $1,925	   $2,215	   $2,505	   $265	   $475	   $90	  

Actual	  Reasonable	  Moving	  Costs	  and	  Related	  Expenses .	  	  Payment	  is	  made	  to	  
reimburse	   actual	   moving	   expenses	   based	   on	   the	   lower	   of	   at	   least	   two	   acceptable	  moving	   bids	   from	  
qualified	  professional	  moving	  carriers.	   	  Compensable	  costs	   include	  all	   reasonable	  costs	   to	  pack,	  move,	  
and	  unpack	   all	   personal	   property.	   	   A	   direct	   payment	   can	   be	  made	   to	   the	   professional	  moving	   carrier	  
under	   this	   option	   and	   will	   allow	   reimbursement	   to	   the	   displaced	   household	   for	   any	   one-‐time	   utility	  
reconnection	  fees,	  such	  as	  phone,	  gas,	  electric,	  and	  cable.	  

Combination	  of	  Options.	  	  A	  displaced	  person	  can	  be	  reimbursed	  using	  a	  combination	  of	  the	  
two	  moving	  options,	  depending	  upon	  specific	  circumstances.	  	  	  

Storage	   Costs.	   	   A	   displaced	   person	   may	   be	   reimbursed	   for	   certain	   costs	   to	   store	   personal	  
property	   in	   a	   professional	   storage	   facility	   for	   a	   period	   not	   to	   exceed	   12	  months.	   	   The	   need	   for	   such	  
storage	  must	  be	  determined	  to	  be	  reasonable	  and	  necessary.	  	  Only	  property	  that	  is	  currently	  located	  at	  
the	  affected	  site	  would	  be	  eligible	  for	  storage	  cost	  reimbursement.	   	  This	  option	  is	  available	  to	  persons	  
who	   do	   not	   choose	   to	   be	   reimbursed	   under	   the	   Fixed	   Moving	   Payment	   and	   Dislocation	   Allowance	  
option.	  

Replacement	  Housing	  Payments	  

A	   Rent	   Differential	   Payment	   up	   to	   $5,250	   is	   available	   to	   assist	   permanently	   displaced	   households	   in	  
either	  renting	  or	  purchasing	  a	  replacement	  dwelling.	   	  To	  qualify	  for	  this	  payment,	  an	  eligible	  displaced	  
person	  must	  have	  lived	  in	  the	  affected	  property	  as	  a	  legal	  resident	  for	  90	  days	  prior	  to	  the	  initial	  written	  
offer	  to	  purchase	  the	  property.	  	  In	  addition,	  the	  person	  must	  be	  able	  to	  demonstrate	  that	  the	  property	  
was	  their	  primary	  residence	  for	  that	  90-‐day	  period.	   	  To	  claim	  the	  payment,	  the	  displaced	  person	  must	  
occupy	   a	   decent,	   safe,	   and	   sanitary	   replacement	   dwelling	   within	   12	   months	   after	   moving	   to	   a	  
replacement	  property.	  
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The	   purpose	   of	   Replacement	   Housing	   Payments	   is	   to	   provide	   assistance	   with	   actual	   and	   reasonable	  
increased	   housing	   costs	   so	   that	   replacement	   housing	   is	   available	   within	   the	   financial	   means	   of	   the	  
affected	  household.	   	   The	   assistance	   is	   calculated	   as	   shown	  below	  and	   is	   available	   to	  help	  with	   actual	  
increased	  housing	  costs	  for	  42	  months.	  	  This	  amount	  will	  be	  paid	  directly	  to	  the	  tenant	  or	  to	  the	  tenant’s	  
designee.	  	  Assistance	  may	  be	  paid	  as	  a	  lump	  sum,	  monthly	  installments,	  or	  other	  periodic	  payments.	  	  	  

Computation	  for	  Monthly	  Replacement	  Housing	  Payments	  
	   Lesser	  of:	  
	   	   Cost	  to	  Rent	  Comparable	  Replacement	  Housing	  +	  Estimated	  Utility	  Costs	  
	   	   	   	   	   	   or	  
	   	   The	  Actual	  Cost	  to	  Rent	  Comparable	  Replacement	  Housing	  +	  Estimated	  Utility	  Costs	  
	  
	   Minus	  the	  Lesser	  of:	  
	   	   Current	  Rent	  +	  Average	  Monthly	  Utilities	  
	   	   	   	   	   	   or	  
	   	   30%	  of	  the	  Household’s	  Adjusted	  Gross	  Monthly	  Income	  
	  

A	  Housing	  Valuation	  Study	  will	  be	  prepared	  for	  the	  type	  of	  housing	  unit	  needed	  to	  determine	  the	  cost	  of	  
a	  comparable	  replacement	  dwelling.	  	  Each	  household	  will	  receive	  a	  Conditional	  Entitlement	  Letter	  that	  
describes	  all	  relocation	  benefits	  and	  the	  maximum	  Rent	  Differential	  Payment	  to	  which	  the	  household	  is	  
entitled.	  	  The	  Letter	  will	  also	  explain	  the	  “spend	  to	  get”	  requirement.	  	  The	  “spend	  to	  get”	  requirement	  
means	   that	   benefit	   payments	  will	   be	  made	   only	  when	   the	   household	   demonstrates	   that	   entitlement	  
amounts	   have	   been	   or	   will	   be	   spent	   for	   reasonable	   and	   necessary	   expenses	   related	   to	   replacement	  
housing.	  	  	  

A	  Relocation	  Advisor	   is	  available	  to	  provided	  specific	   information	  about	  entitlement	   in	  writing	  to	  each	  
eligible	   household.	   	   The	  Relocation	  Advisor	  will	   also	   contact	   property	   owners,	   landlords,	   lenders,	   and	  
Realtors	   as	   needed	   and	   as	   directed	   by	   the	   household	   to	   help	   to	   secure	   replacement	   housing	   and	   to	  
explain	   the	  assistance	   that	   is	   available	  under	   the	  Relocation	  Program.	   	  Any	  person	  with	   special	  needs	  
should	  communicate	  these	  needs	  to	  a	  Relocation	  Advisor	  early	   in	  the	  search	  for	  housing	  so	  that	  those	  
needs	  can	  be	  accommodated.	  	  	  

Purchasing	   a	   Replacement	   Dwelling.	   	   If	   a	   displaced	   household	   chooses	   to	   buy	   (rather	   than	   rent)	   a	  
replacement	  dwelling,	  the	  Replacement	  Housing	  Payment	  could	  be	  converted	  into	  a	  down	  payment	  to	  
purchase	  and	  a	  decent,	  safe,	  and	  sanitary	  replacement	  home	  within	  one	  year	  of	  the	  date	  the	  household	  
moves	  from	  the	  affected	  property.	  	  The	  amount	  of	  the	  down	  payment	  shall	  not	  exceed	  the	  amount	  of	  a	  
reasonable	   down	   payment	   for	   a	   comparable	   dwelling	   plus	   expenses	   incident	   to	   the	   purchase.	   	   For	  
additional	  information	  regarding	  this	  payment	  option,	  please	  contact	  a	  Relocation	  Advisor.	  	  	  

The	  Last	  Resort	  Housing	  Program	  

Housing	  of	  Last	  Resort	  is	  a	  program	  that	  allows	  for	  the	  implementation	  of	  certain	  regulations	  to	  ensure	  
that	  comparable	  replacement	  housing	  is	  within	  the	  financial	  means	  of	  the	  displaced	  person.	  Last	  Resort	  
Housing	   is	  a	  procedure	  wherein	   the	  Replacement	  Housing	  Payment	  may	  exceed	   the	  $5,250	  monetary	  
limit	  to	  enable	  a	  displaced	  person	  to	  rent	  comparable	  replacement	  housing	  within	  their	  financial	  means.	  	  
Several	  methods	  to	  provide	  Last	  Resort	  Housing	  to	  qualified	  displaced	  persons	  are	  available:	  
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1.	   Provide	  supplemental	   funds	   in	  excess	  of	  the	  standard	   limit	  to	  allow	  occupants	  to	  replace	  their	  
current	   home	  with	   an	   affordable	   dwelling.	   	   All	   payments	   are	   based	   on	   the	  most	   comparable	  
replacement	   property	   as	   approved	   in	   the	   Housing	   Valuation	   Study.	   	   As	   with	   all	   other	  
replacement	  housing	  payments,	  displaced	  occupants	  must	  meet	   spend	   to	  get	   requirements	   in	  
order	  to	  claim	  payments.	  	  

2.	   New	   replacement	   housing	   could	   be	   constructed,	   existing	   housing	   could	   be	   rehabilitated,	   or	  
funds	   could	   be	   provided	   for	   private	   parties	   to	   rehabilitate	   existing	   units	   for	   occupancy	   by	  
displaced	  households.	  	  	  

The	  City	  of	  Temple	  City	  has	  determined	  that	  it	  will	  provide	  supplemental	  replacement	  housing	  funds	  to	  
bring	   the	  most	   comparable	   replacement	  housing	  within	   the	   financial	  means	  of	  each	  eligible	  displaced	  
household.	   	   The	   actual	   amount	   of	   assistance	  will	   be	   determined	   once	   a	  Housing	   Valuation	   Study	   has	  
been	  completed	  and	  each	  household	  has	  provided	  financial	  information.	  	  All	  households	  who	  are	  eligible	  
to	  receive	  assistance	  under	  Housing	  of	  Last	  Resort,	  will	  be	  notified	  in	  writing.	  

Additional	  Program	  Information	  

Appeal	   and	  Grievance	   Process. 	   	   As	  required	  under	   the	  relocation	  guidelines,	  displaced	  
persons	  will	  have	  the	  right	  to	  ask	  for	  administrative	  review	  when	  they	  believe	  themselves	  aggrieved	  by	  a	  
determination	   as	   to	   eligibility,	   payment	   amounts,	   or	   the	   failure	   to	   provide	   comparable	   replacement	  
housing	  referrals	  or	  the	  City	  of	  Temple	  City’s	  property	  management	  practices.	  	  

Eviction	  Policy.	  	  Should	  an	  occupant	  be	  evicted	  for	  failure	  to	  meet	  any	  tenant	  obligations	  or	  for	  
violating	  the	  terms	  and	  conditions	  of	  their	  lease	  or	  rent	  agreement,	  then	  under	  the	  applicable	  relocation	  
law,	  the	  evicted	  tenant(s)	  will	  not	  be	  considered	  a	  "displaced	  person"	  and,	  therefore,	  will	  not	  be	  eligible	  
for	  relocation	  benefits.	  	  Eviction	  will	  not	  affect	  a	  tenant’s	  eligibility	  for	  relocation	  benefits	  if	  a	  tenant	  is	  
evicted	  as	  a	  last	  resort	  to	  remove	  the	  tenant	  from	  the	  affected	  property.	  

Claim	   Processing	   and	   Distribution	   of	   Payments. 	   	   All	   claims	   are	   to	   be	   filed	  
through	  a	  Relocation	  Advisor.	  	  The	  Relocation	  Advisor	  will	  assist	  the	  displaced	  person	  in	  completing	  their	  
claim	  forms,	  will	  notify	  each	  displaced	  person	  of	  the	  documentation	  needed	   in	  order	  to	  file	  the	  claim,	  
and	   will	   inspect	   all	   replacement	   properties	   as	   needed.	   	   Each	   claim	   will	   be	   submitted	   along	   with	  
documentation	  to	  City	  of	  Temple	  City	  for	  review	  and	  processing.	  	  Checks	  will	  be	  available	  for	  approved	  
claims	  within	  30	  days	  of	  the	  date	  all	  documentation	  is	  submitted	  to	  the	  Relocation	  Advisor.	  	  Checks	  will	  
be	   delivered	   to	   the	   household	   or	   to	   the	   household’s	   designee.	   	   Advance	   payments	  may	   be	   provided	  
whenever	  a	  later	  payment	  would	  result	  in	  financial	  hardship.	  

Relocation	   Payments	   are	   Not	   Considered	   Income . 	   	   Government	   Code	   §7269	  
states	  that	  no	  payment	  required	  under	  the	  Relocation	  Assistance	  Program	  shall	  be	  considered	  as	  income	  
for	   the	   purposes	   of	   Personal	   Income	   Tax	   Law,	   Part	   10	   (commencing	   with	   Section	   17001).	   	   Nor	   are	  
payments	  considered	  as	   income	  or	   resources	   to	  any	   recipient	  of	  public	  assistance	  and	  such	  payments	  
shall	  not	  be	  deducted	  from	  the	  amount	  of	  aid	  to	  which	  the	  recipient	  would	  otherwise	  be	  entitled	  under	  
any	  other	  provisions	  of	  law.	  	  Please	  consult	  your	  tax	  advisor	  for	  additional	  information.	  	  	  
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This	   is	  not	  a	  notice	  to	  vacate.	  	  No	  eligible	  household	  will	  be	  required	  to	  move	  until	  there	  
is	  comparable	  replacement	  housing	  available	  to	  within	  their	  financial	  means	  and	  they	  have	  received	  at	  
least	  90	  days	  advance	  written	  notice	  of	  the	  date	  by	  which	  they	  must	  vacate.	  	  	  

Current	   Rental	   Agreement. 	   	   It	   is	   important	  that	  each	  household	  continues	  to	  pay	  rent	  to	  
City	  of	  Temple	  City.	  	  Failure	  to	  pay	  rent	  to	  the	  City	  can	  result	  in	  a	  deduction	  from	  payments	  owed	  to	  the	  
household	   and/or	   eviction.	   	   If	   a	   household	   receives	   a	   Notice	   to	   Vacate	   from	   the	   City	   and	   the	   City	   is	  
required	  to	  take	  legal	  action	  to	  move	  the	  household	  from	  the	  property,	  the	  City	  of	  Temple	  City	  will	  seek	  
rent	  and	  damages.	  

Please	  understand	   that	   this	   is	  a	   summary	  of	   the	  assistance	   that	  may	  be	  available	   to	  eligible	  displaced	  
persons.	   	   No	   handbook	   summarizing	   relocation	   law	   can	   anticipate	   every	   circumstance	   or	   question	  
regarding	  the	  Relocation	  Program.	  	  It	  is	  important	  that	  each	  household	  works	  closely	  with	  a	  Relocation	  
Advisor	  to	  identify	  any	  special	  circumstances	  that	  need	  to	  be	  addressed	  when	  searching	  for	  replacement	  
housing.	  	  No	  household	  should	  commit	  to	  renting	  or	  purchasing	  a	  replacement	  dwelling	  until	  the	  home	  
has	  been	  inspected	  by	  a	  Relocation	  Advisor.	  	  A	  Relocation	  Advisor	  is	  available	  to	  assist	  in	  the	  relocation	  
process	   and	   will	   explain	   each	   person’s	   rights	   and	   help	   to	   obtain	   the	   relocation	   payments	   and	   other	  
assistance	  for	  which	  they	  are	  eligible.	  	  	  
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